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Message from Liam Healy

At FE fundinfo, we are committed to sustainable development and creating
long-term value for our stakeholders. We believe that as a leading provider
of data, technology and research solutions to the investment industry,
we have a responsibility to act with integrity, transparency and accountability
in all aspects of our business.

This year, we are pleased to publish our third Sustainability Report, which covers our
performance and initiatives in the areas of environmental, social and governance (ESG)
during 2023. For the first time, we are reporting with reference to the Global Reporting
Initiative (GRI) standards, the most widely used framework for sustainability reporting.
This enhances the comparability and credibility of our report and demonstrates our
alignment with global best practices.

In 2023, we also introduced an ESG Committee, comprising senior representatives from
different functions and regions across our business. The committee is responsible for
developing and implementing our ESG strategy, policies and targets, as well as overseeing
our reporting and disclosure. The committee meets quarterly and reports to the Board

of Directors on a regular basis.

We recognise that sustainability is an ongoing journey and that we have room for
improvement and innovation. We are excited to share our progress and achievements
in this report, as well as our goals and plans for the year ahead. We welcome your
feedback and suggestions on how we can further enhance our sustainability
performance and reporting.

Thank you for your continued support and interest in FE fundinfo.

Liam Healy
Chief Executive Officer,
FE fundinfo
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ESG Governance

ESG Committee

As part of our commitment to ESG governance and strategy, we introduced an
ESG Committee in 2023 to help bring greater alignment to ESG issues across the
business. With many parts of the business already working together on various
sustainability issues, we wanted to establish a channel that regularly brought
these people together to share information, capture actions, track progress
and ultimately bring greater transparency to our approach.

The ESG Committee consists of senior leaders from different functions and is chaired by
our CEQ, Liam Healy. The committee meets quarterly to review our performance on ESG
matters, set goals and priorities, and oversee the implementation of our ESG policies and
initiatives. The committee also reports to the Executive Board on a regular basis, ensuring
that ESG issues are integrated into our strategic decision making and risk management.

The committee supports various ESG workstreams, often working cross-functionally
to ensure the planning and implementation of our goals down through the business.

ESG Committee

ESG Workstreams

All FE fundinfo employees
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Materiality Assessment

Completing our comprehensive materiality assessment, we aimed to understand
the expectations, concerns and perspectives of our stakeholders, as well as the
opportunities and risks for our business in the context of ESG. We believe that it
is important for us to regularly refresh and update our materiality assessment,
as the ESG landscape evolves and new topics emerge. This process involved
gathering and analysing input from key stakeholders as shown in the table below.

Stakeholder group / area Method of engagement

Survey and an in-depth conversation
with high-level stakeholders who make
up FE fundinfo’s ESG Committee

Senior FE fundinfo
stakeholders

Survey to understand issues of most material

Employees )
importance to our employees

Review of due diligence questionnaire
Investor view documents from investors (via our current
investors, Hg Capital)

Review of current and upcoming ESG legislations,
Regulations standards and frameworks that are specific
to software companies

Deep-dive desktop review on key ESG topics
Peers ;

of the performance of eight of our peers
Suppliers Review of ESG focuses of our top suppliers

Review of software & services reading lists
Media and web-scan of FE fundinfo and our peers
against ESG topics
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The following chart illustrates the ESG issues that we identified as most material

for FE fundinfo, based on their importance to our external stakeholders and to our

own business objectives. Out of 26 topics that we identified as potentially relevant

for FE fundinfo as a leading financial data company, these are most material to us

currently. The materiality assessment reflects a consolidated view of our business

strategy across all our operating regions. We are aware that the level of importance

of each ESG topic may vary depending on the local context and needs of our different

markets. We acknowledge that there are additional ESG issues not shown in the

below chart, that also form part of our ongoing commitment to being a sustainable

and responsible business.

ESG Materiality Assessment

<
(1)
=
<
2.
«Q
=2

Importance to Stakeholders

High

High Importance to FE fundinfo Very high

Environmental

@ Climate change mitigation and
energy management

Social

Q Attracting and engaging talent
e Community engagement

o Customer satisfaction

e Diversity and belonging

e Employee health and wellbeing
° Human rights

Governance

e Artificial intelligence
e Cybersecurity and data privacy

@ Governance, business culture and ethics

@ Transparency
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This report reviews the topics that have been prioritised from our materiality assessment
and how they relate to our accomplishments and future aspirations, taking into account
ways to reduce any negative impacts and increase positive ones, when applicable.

Transparency in reporting

We value honest and clear communication with our internal and external stakeholders
on our sustainability journey. As expected, Transparency remained a significant topic
within our materiality assessment for the third consecutive year.

This year we have aimed to enhance our sustainability reporting by adopting the Global
Reporting Initiative (GRI) framework, which is widely recognised as the leading international
standard for sustainability reporting. The GRI framework helps us identify and communicate
the most relevant and material ESG issues for our business and stakeholders, and to report
on our performance in a consistent and comparable way. We have reported with reference
to the principles of the GRI standards this year (rather than in accordance with).
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Climate change mitigation

and energy management

We know that climate change is a pressing and complex challenge for our planet
and society - this view is reflected in our materiality assessment and identified as
a very important ESG issue by internal and external stakeholders. We understand
our responsibility to take appropriate action to reduce our environmental impact.

Our carbon data journey

We began measuring our carbon footprint in 2021 using the Greenhouse Gas Protocol, as
a widely accepted and standardised global framework in carbon accounting. In subsequent
years, we have focused on improving the quantity and quality of our data, knowing that the
completeness and accuracy of this information is key to understanding where we can focus
our efforts to reduce our environmental impact.

For our 2023 data collection we partnered with Diligent who were able to provide external
expertise and guidance as well as a platform solution that enabled us to report on more
data than previous years. As part of our commitment to transparency, our GHG scope
totals are shown below (location-based):

Scope 1 I 0.4%

Scope tco,
Scope 2 - 10.0% Scope 1 4
Scope 3 2,759.8

0% 20% 40% 60% 80%  100%

Our Scope 3 emissions include data from the following categories:

Purchased goods and services

e Fuel- and energy-related activities
e \Waste generated in operations

e Business travel

e Employee commuting
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Cloud service efficiencies

As a data and technology company, we realise that our use of data centres forms a significant
portion of our carbon footprint. We seek to increase efficiency as part of our strategy in using
cloud-based solutions.

We ensure that when we integrate new businesses into our portfolio, we migrate their data and
systems to our cloud platforms, which are more energy efficient and scalable than traditional
data centres. This also allows us to leverage the benefits of cloud computing for our customers
and stakeholders.

Responsible travel

We appreciate seeing clients and colleagues in person but also acknowledge the effect this
has on our carbon emissions, so we try to do so when the extra travel is worth it. We keep
using video calls as a more sustainable option on many occasions.

Our commitment

We're pleased to have calculated a fuller picture of our carbon footprint this year, including
our purchased goods and services which we know is a significant portion of our emissions.
We are committed to continuing to improve the quality of our data in preparation for
beginning work on setting carbon reduction targets and look forward to reporting on

our progress here for next year.
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Diversity & Belonging

Diversity and Belonging ranked highly on our materiality assessment for internal and
external stakeholders. We believe that diversity and belonging are essential for our
business because they:

e Enhance our creativity and innovation by bringing diverse perspectives and
ideas to the table

® |mprove our decision making and problem solving by reducing groupthink
and bias

® |ncrease our customer satisfaction and loyalty by understanding and
meeting the needs of diverse markets and communities

e Boost our employee engagement and retention by fostering a culture of
respect, inclusion and belonging

e Strengthen our reputation and brand image by demonstrating our
commitment to social responsibility and human rights

In 2023 we introduced a new Diversity, Equity and Inclusion policy to ensure information
about our approach was easily accessible in one place. This policy forms part of our
annual mandatory training for all staff.
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Gender data

We measure and monitor gender balance and recognise the benefits of gender diversity
across all levels of our organisation in driving performance and innovation. Towards the
end of 2023, we began to redefine and bring clarity to roles and reporting lines within
the business. This work continues into 2024, but this report and the data below reflects
data for calendar year 2023 when this work was still ongoing.

Executive leadership team Senior management team

<8 Female <78 Female

(V8 Male

(o Male

Manager All other employees

(Not exec, doesn’t report to exec)

G Female VY8 Female

YV Male 3 Male

e At the end of 2023, our ‘Executive leadership team’ (ELT) included 10 people,
3 women and 7 men, increasing female representation in this category by 5%

e Qur ‘Senior management team’ (SMT) included all managers reporting directly
to the ELT —included 30% of females compared to 45% the previous year.
At the time of reporting we were part way through leadership changes
and are committed to a goal of at least 40% females in our newly defined
Senior Leadership Team, which we will revisit in future reports

e QOur ‘Manager’ population includes all team managers who are not part of
the ELT or the SMT and overall, the percentage of females has increased

by 9% compared to last year

e ‘All other employees’ represents our colleagues that do not fall within the
above categories, and this has remained relatively stable, with 44% females,
a 1% increase on last year
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UK Gender Pay Gap report

Pay gap reporting is an important tool to measure and address the differences in pay
between men and women. It helps us identify and tackle any potential barriers or biases
that may affect our ability to attract, retain and develop diverse talent. At FE fundinfo, we
are committed to fostering a culture of inclusion and belonging, where everyone can thrive
and contribute to our success. That is why we have voluntarily completed the UK gender
pay gap reporting for the second year (see our 2023 UK Gender Pay Gap report), even
though we did not meet the 250 headcount threshold in the UK.

Ethnicity data

In previous sustainability reports we have shared the ethnicity breakdown for all FE fundinfo
colleagues, excluding EU locations due to local legislation, and have reported the same
breakdown in this report for consistency. However, in 2023, with our new Diversity &
Belonging employee resource group (ERG), we identified the need to rethink our approach
and carefully examine the suitability of ethnicity categories across each of our locations.

We want to ensure that our ethnicity data reflects the diversity of our people and the
communities we serve as much as possible, and that we use it to guide our inclusion
strategies and initiatives. Therefore, we have started a project to review and update
our ethnicity categories and data collection methods around the world. We look
forward to providing an update in our 2024 Sustainability Report.

Information not provided 52.4%
Asian 21.3%
White 20.8%
Undisclosed 1.9%
Other 1.7%
Black, African, Caribbean 11%
Multiple Ethnic Groups 0.5%
Hispanic or Latino 0.1%
Native Hawaiian or Other Pacific Islander 0.1%

Note: Undisclosed is where employees have selected this option, choosing not to disclose
their ethnicity. Information not provided is where employees have not selected an option.
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Our Diversity & Belonging employee resource group

Diversity is not only about differences such as gender, ethnicity, age or disability, but also about
our diverse backgrounds, experiences, perspectives, skills and knowledge. This is why we
believe it is vital to have the voices of employees from across locations, functions and levels
of seniority driving our Diversity & Belonging agenda, while being championed from the top.

Early in 2023 our newly formed diversity & belonging Employee Resource Group (ERG),
which comprises colleagues across departments and geographies, joined a series of internal
workshops to re-establish what Diversity & Belonging means at FE fundinfo and to feed
directly into our strategy.

To inspire and guide our inclusion journey, the group established our Vision Statement,
“We're powered by our differences”. Since then, the group has met monthly as we
continue to work towards a culture where everyone feels a sense of belonging.

Understanding the views of colleagues

In 2023 we introduced a third-party employee engagement survey platform (see ‘Attracting
& Engaging Talent’ section for more information) that allows us to measure and identify actions
to improve our diversity and inclusion efforts across the organisation. This platform enables
us to collect anonymous feedback from our employees on various aspects of their work
experience, such as respect, fairness, belonging, voice and growth. We also use the platform
to track our employee net promoter score (eNPS) for diversity and inclusion, which reflects
how satisfied they are with FE fundinfo’s efforts. We were pleased that our survey results for
2023 resulted in an overall eNPS for diversity and inclusion of 42 (on a scale of -100 to 100).
However, we are not complacent and we continue to strive to understand relevant issues
impacting different locations, departments and individuals to further increase our score

and foster a culture of belonging for everyone.

Pride

As part of our ongoing commitment to diversity and inclusion, we invited Oscar Hoyle, an
experienced inclusion consultant and LGBTQ+ advocate, to deliver an online webinar for
colleagues in June 2023. The webinar, titled 'LGBTQ+ 107, provided an overview of the
concepts and terminology related to sexual and romantic orientation and gender identity,
as well as the history and significance of the LGBTQ+ community and its labels. Oscar also
shared their personal and professional insights into the challenges and opportunities
faced by LGBTQ+ people in the workplace and society at large, and how allies can
support them in creating a more inclusive environment.
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International Women'’s Day

To celebrate International Women’s Day in 2023, colleagues across FE fundinfo were
invited to join local events and activities where they could meet and discuss gender
equality issues and solutions in and outside of the workplace.

Our commitment

o We believe that transparency and accountability are essential to building trust
and driving positive change, which is why in 2024 we will be exploring the
extension of the gender pay gap reporting exercise across other locations.
We will consider different legislative requirements, for example, Australia’s
Workplace Gender Equality Act and the EU Directive 2023/970 as part
of our ‘think global, act local’ philosophy.

In our 2024 report we look forward to sharing the results of our ethnicity
data review for different locations and the actions implemented as a result.

We also look forward to reporting on our progress towards our goal of
our Senior Leadership Team comprising at least 40% women.

We will continue to identify opportunities to broaden our understanding
and learn more about our differences, such as through the International
Women'’s Day and Pride initiatives in 2023.
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Human Rights

At FE fundinfo, we are committed to respecting and promoting human rights and labour
conditions across our operations and supply chain. We believe that all people deserve to
be treated with dignity and fairness, and that our business should contribute positively

to the social and economic development of the communities we serve.

Our Human Rights policy reflects the principles contained in the International Bill of Human

Rights, International Labour Organisation Declaration on Fundamental Principles and Rights
at Work, the United Nations Global Compact and the UN Guiding Principles on Business and
Human Rights. We respect our employees’ right to join or form a works council or/and labour
union without fear of reprisal, intimidation or harassment. We expect our employees, suppliers,
contractors and partners to uphold these standards and to report any violations or concerns.

We are aware of the risks of modern slavery and human trafficking in the global economy
and we take our responsibility to prevent them seriously. The activities of our business
require a relatively short supply chain and comprises predominantly of professional services.
Our company values, contracts and handbooks emphasise the need to act with integrity,
in accordance with laws and in a manner which strengthens the trust of our stakeholders
and enhances our reputation. The Company has given careful consideration to Section 54
“Transparency in Supply Chains” of the MSA and other similar legislation and our Modern
Slavery Statement is available on our company website.

In 2023, we introduced a whistleblowing system that allows staff and other stakeholders to
report any concerns anonymously and securely. This system is managed by an independent
third-party provider and is accessible via phone or online. We implemented this system to
enhance our culture of transparency and accountability, and to ensure that any issues related
to human rights, labour conditions, ethics, or compliance are promptly identified and addressed.
We believe that this system reflects our commitment to respecting and promoting human
rights and labour conditions across our operations and supply chain.

All staff are required to review and attest to understanding our policies on Human Rights,
Modern Slavery and Whistleblowing when joining the company and annually thereafter.
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Attracting & Engaging Talent

Our culture and success depend on our people, so we are not surprised that ‘Attracting
& Engaging Talent’ is one of the top five most significant issues for our stakeholders.
Engagement is essential for our company culture and creating a positive employee

experience, therefore in 2023 we enhanced our current initiatives and added new ones.

Recruitment

To support our global recruitment processes, we introduced a new Talent Acquisition team in 2023,
consisting of experienced and dedicated professionals who work closely with our hiring managers
and candidates. This team is responsible for sourcing, screening, interviewing and selecting the
best talent for our organisation, as well as ensuring a positive and consistent candidate experience
throughout the recruitment journey. The team also leverages our employer brand, diversity and
inclusion initiatives, and our internal referral programme to attract and engage potential employees
from various backgrounds. By having a specialised team focused on talent acquisition, we aim
to improve the quality, efficiency and effectiveness of our recruitment activities and outcomes.

Employee Engagement

We seek to better understand employee voice by surveying our staff on various topics related
to engagement, wellbeing and satisfaction. Last year, we committed to introducing a new
software to collect more granular and localised insights on a wider range of issues. In 2023,
we were pleased to launch Peakon as our survey platform, enabling us to measure and identify
actions to improve employee engagement in a timely manner, using data-driven insights and
actionable feedback across a wider range of topics. We believe that this tool will help us
enhance the culture of listening, learning and improvement across our organisation.

We achieved a survey participation rate of 90% for our first company-wide survey via Peakon
in October 2023 and were pleased that our overall employee engagement Net Promoter Score
(eNPS) went up to 18 from 13 the previous year, but acknowledge that this is short of where
we would like to be. While taking a more localised approach to issues impacting engagement,
we continue to identify company-wide priorities from the survey and communicate our
approach to improving these areas via our monthly global townhalls and interim emails

and video messages.

Learning and Development

In our dynamic global work context, change and opportunity are the norm. We are committed
to creating and maintaining a learning environment where all employees can continually
grow and adjust to face changes in the business and the industry with confidence.
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We understand that learning happens in different ways and that there is no single solution
for everyone, we therefore encourage team members and managers to use the annual
performance to set development goals for the year ahead. These performance review
forms are mandatory for all employees and followed through to completion.

FE fundinfo’s Training & Development policy highlights our dedication to providing employees
across all roles, levels of seniority and office locations with suitable training and development
opportunities that can help them grow and develop as individuals and contribute to the
company’s objectives. We offer online learning, custom management courses as well as
formal qualifications for various fields (for example in accounting and financial planning),
because we understand that different learners have different requirements.

LinkedIn Learning

All FE fundinfo employees have access to various courses to support continued professional
development on a regular basis via LinkedIn Learning. These courses cover different levels
and topics, from general personal and professional development, to specific technical skills.
In 2023, we saw a 30% increase in the average number of LinkedIn Learning videos watched
per person, with nearly 90,000 videos accessed by users. We regularly suggest relevant
LinkedIn Learning content to colleagues that are topical and concise. We celebrate learning
and we recognised over 100 top learners in our monthly townhalls in 2023.

Supporting our managers

One of the most significant factors shaping an employee’s work experience is the team culture
created by their manager. Our custom designed Management Development Programme gives
new and experienced managers the support and clarity they need to be effective managers
at FE fundinfo. Since the programme’s inception in 2020, over 126 employees have participated
in the programme.

Our commitment

e We're committed to fully utilising our enhanced employee survey results across
teams and locations and to using this as a basis for our continuous cycle of
improvement and to boost engagement for all employees. We expect to see
the impact of this in our overall eNPS score and will provide an update on
progress in future sustainability reports

In 2024 we will be delighted to invite 48 more current and future managers to
take part in our 12 month Management Development programme, which will
represent a participation rate of 47% across our manager population

In response to identifying career growth as a company-wide focus area from
our employee survey, we plan to introduce a Talent Planning tool to support
managers in setting growth goals for their team members
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Employee Health and Wellbeing

At FE fundinfo, we recognise that employee health and wellbeing is essential for our
productivity, creativity and engagement. We are committed to creating a supportive
and inclusive work environment where our employees can thrive and achieve their
full potential. As part of our health and wellbeing strategy, we offer various benefits
and initiatives to promote physical, mental and emotional wellness, such as flexible
working arrangements, opportunities to join social and charitable activities,

as well as local benefits.

Monthly wellbeing challenge

One of the ways we support our employee health and wellbeing is by organising monthly wellbeing
challenges. Each month, a different office will nominate a wellbeing challenge and invite other
offices to participate. The challenges are designed to encourage healthy habits and behaviours
that can improve our physical, mental and emotional wellness. Some examples of our wellbeing
challenges include: achieving a daily target of 10,000 steps, eating 5 portions of fruits and
vegetables a day, or taking a few minutes every day to do something that supports our
wellbeing — such as meditating, reading, or listening to music. We celebrate our achievements
and share our experiences through our internal communication channels.

Global Sports Day

Our Global Sports Day initiative is dedicated to promoting physical activity, teamwork and
fun among employees. Events varied depending on location and included games such as
rounders, yoga, chess, the throwing game mdlkky and more. It is always a great opportunity
to connect with colleagues outside of our usual work setting, with lots of laughs and

some healthy competition — we look forward to running similar events in 2024.
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Refresh Fridays

For the second year in a row, we introduced ‘Refresh Fridays’ during the European Summer
period when we encouraged everyone to keep the days free from meetings, finish work early
on a Friday and aim and do something that served their personal wellness. Whether it was
spending time with family and friends, enjoying nature, pursuing hobbies or simply relaxing.

Our commitment

Following the introduction of our third-party employee engagement survey platform in
2023, we were able to gain greater insights into how employees feel about their health
and wellbeing. The overall score for the Health and Wellbeing topic was 22 (on a scale of
between -100 and +100) and we are determined to improve this for employees. In 2024
we plan to introduce Wellbeing Champions across the organisation who will support
colleagues on a variety of topics related to wellbeing, directing them to existing resources.
We hope that this initiative will help us raise awareness, reduce stigma and increase
engagement on wellbeing issues among our employees.
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Community Engagement

Community Day — Volunteering

Community engagement is important to FE fundinfo because we want to make a positive
impact on the societies and environments we operate in. We encourage our employees to
volunteer their time and skills to support local charities and causes that align with our values
and vision through our ‘Community Day’ initiative. By volunteering and giving back, we not
only help others, but also foster a culture of collaboration, empathy and learning within our
organisation. In 2023, 10% of our employee population utilised their ‘Community Day’ and
took a day out of work to give back, representing an increase in participation of 0.5% on the
previous year. Community day initiatives included redecorating tired school classrooms,
gardening at vulnerable people shelters, constructing toys and scrubbing play areas
used by children with learning disabilities and more.

“In Brno we were delighted
to volunteer at an elderly
people’s home. We helped
spruce up their outdoor
area by weeding the garden
and washing the furniture.
It was fantastic to spend
time outside with colleagues
and see the benefits of our
efforts at the end. It was a

rewarding and fun way to

use our Community Day.”
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Monthly donations

Each month, FE fundinfo makes a donation to a charity nominated by one of our office
locations, identifying causes that resonate with employees. In 2023 we supported
a wide range of charities, including those that support sick or vulnerable children,
clearing up our oceans, men'’s health, crisis appeals and many more.

Corporate sponsorship

In 2023 we were also pleased to continue to be corporate sponsors of Urban Synergy,
a UK-based youth empowerment charity who work to build an equitable world where
everyone, regardless of their background, is empowered to write their own future.

FE fundinfo was delighted to welcome a group of students to the London office as
part of an Urban Synergy Insight Day. The aim was for the students to gain valuable
experience in a workplace setting and take part in various activities, including

a recruitment workshop.

(¢

The Insight Day was a valuable opportunity for
us to share our insights and experiences with the

students, as well as learn from their perspectives
and aspirations. We hope that this event will help
them discover new possibilities and pursue their
goals with confidence and courage.”

Megan Perry
Human Resources
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Governance, Business

Culture & Ethics

As a global company with a diverse client base, we recognise the importance of
strong governance at FE fundinfo. We are committed to conducting our business
in a transparent, accountable and responsible manner, respecting the laws and
regulations of the countries where we operate and adhering to the highest
ethical standards. We have a clear governance structure that defines the roles
and responsibilities of our board, management and staff, and ensures effective
oversight and decision making.

Our policies are consistently reviewed, revised and socialised with staff to support effective
working practices. All employees are required to complete mandatory compliance activities when
they join us and every year thereafter. Our compliance activities include annual assessments with
minimum pass rates for Competition Law, Data Protection Awareness and Security Awareness.
Other policies require annual attestations, including Anti-Bribery and Corruption, Modern Slavery,
Human Rights, Global Sanctions, Health and Safety, and Anti-Harassment and Anti-Discrimination,
among others. Our global annual compliance activities are typically launched in November.
By the end of December 2023, over 90% of all November compliance activities were complete,
any outstanding activities were being followed up to completion. These measures help us
foster a culture of integrity, accountability and excellence across our organisation.

We also have a Code of Conduct that sets out the principles and values that guide our behaviour
and interactions with our stakeholders. We expect all our employees to act in accordance with
this Code and report any violations or concerns through our whistleblowing policy. By embedding
good governance, business culture and ethics in our operations, we aim to create long-term
value for our clients, shareholders, employees and society.
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Cybersecurity & Data Privacy

Cybersecurity and data privacy are essential aspects of our business. We follow the
highest standards and comply with relevant regulations and industry best practices.
We monitor and improve our cybersecurity and data privacy policies, procedures and
controls to prevent, detect and respond to potential threats and incidents. We foster
a culture of awareness and responsibility among our staff and partners, and provide
regular training and guidance on cybersecurity and data privacy matters.

Last year we committed to introducing cloud-based role management to enable the use of
time and approval-based role activation to further mitigate risks of excessive or unnecessary
access to resources within the organisation. This has now been implemented.

In 2023 we introduced an Insider Risk Management tool, which reports on when data is
ex-filtrated outside of the organisation. We extended independent penetration testing
to further ensure that our cybersecurity defences are adequate and effective against
external attacks. Furthermore, we continue to:

® Revise policies, practices and internal assessments on cybersecurity and data privacy

e Require all new joiners to complete training and assessments on Security
Awareness and Data Protection Awareness and require all employees to
retrain and take reassessments annually

e |ntroduce our security and data protection frameworks for newly acquired
companies to ensure a consistent approach across our offices

e Maintain ISO 27001 certification, the international standard for information
security, cybersecurity and privacy protection

e Utilise internal phishing testing which automatically allocates further
training to employees where required

e Carry out comprehensive security testing, including network security testing,
application security testing, static code analysis and internal network scanning

Our commitment

We are committed to protecting the confidentiality, integrity and availability of our
data, systems and services, and ensure the privacy rights of our stakeholders.
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Artificial Intelligence

For the first time, Artificial Intelligence (Al) appears in our materiality assessment,
reflecting its growing importance and impact in the business world and
society at large.

We believe Al is a powerful tool that can enhance our products and services, improve
our efficiency and productivity, and enable us to deliver better value to our customers.

However, we recognise the risks and challenges that Al poses, including in data security,
intellectual property, accuracy, bias, compliance and ethical implications. We take steps
to address and manage these considerations responsibly across the business.

We have a documented process for triaging and evaluating Al ideas, which involves the
Al team, the Information Security team, ad well as the relevant stakeholders to ensure
we are exercising precaution while maximising benefits.

Al tools and custom solutions

We're committed to boosting productivity and optimising workflows through Al third-party
tools and custom developed solutions, aiming to deliver better outcomes for our clients
and users, focusing on areas such as content creation, data quality improvements

and client onboarding.

Al 3rd Party tools

e GitHub Copilot: Al coding assistant that helps us write code faster and
more efficiently.

e Copilot for M365: We became part of the Early Adoption Program for this
tool in October 2023 and have been using it to help us improve processes
and save time with Business As Usual (BAU) activities.

e ChatGPT Prompt Manager: Secure internally created tool that uses Al
to generate prompts and responses for content gathering and creation
(ChatGPT with additional security policies)
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Custom Al Development

e One of our main focus areas is improving data quality and client onboarding,
which are crucial for our business success and reputation

e Qur Al team collaborates closely with managers to determine the most
effective areas for enhancement, which is maintained throughout the build,
test and release of the new solution

Our commitment

e \We are committed to strengthening the adoption of Al tools and promoting
the benefits and effectiveness of Al solutions to the wider business to further
increase efficiency, quality and value

e We will continue to monitor and manage the risks and challenges associated
with Al and ensure that we use Al in a responsible and ethical manner
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Conclusion

We are proud of the progress we have made in advancing our sustainability goals
and recognise that there are significant improvements we can continue to make.

We believe that sustainability is not only a moral duty, but also a strategic advantage that
enables us to create long-term value for our customers, employees, shareholders and society.

We thank our stakeholders for their continued support and collaboration, and we look
forward to working with them to achieve our shared vision of a more sustainable future.

If you have any questions about the report or would like
further information, please contact CSR@fefundinfo.com
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GRI Contents Index

GRI standard

Disclosure

Information or report location

GRI 2: General 2-1 Organizational details a. FE fundinfo Limited
Disclosures 2021

b. Privately owned

& London, UK

d. Other FE fundinfo locations can be found on
FE fundinfo website

2-2 Entities included in the organization’s This report covers all our locations
sustainability reporting

2-3 Reporting period, frequency a. 01/01/2023 - 31/12/2023

and contact point

b. The period for this report is the same as our financial
reporting period

c. 27/08/2024

d. Charlotte Mills, HR Operations (CSR@fefundinfo.com)

2-4 Restatements of information There are no restatements for this report because this
is the first year FE fundinfo has reported with reference
to the GRI standards

2-5 External assurance a. This report has been reviewed and approved by
senior stakeholders who are part of FE fundinfo’s
ESG Committee

b. This report has not been externally assured

2-6 Activities, value chain and other See FE fundinfo website for information about our

business relationships activities, value chain and other business relationships

2-7 Employees FE fundinfo employees c¢. 1100 as at 31/12/2023

2-8 Workers who are not employees FE fundinfo uses c. 15 contractors, 4 Employer
of record via Deel as at 31/12/2023

2-9 Governance structure See FE fundinfo leaders

and composition

2-10 Nomination and selection of See ESG Governance and Materiality Assessment

the highest governance body sections of this report

2-11 Chair of the highest See ESG Governance and Materiality Assessment

governance body sections of this report

2-12 Role of the highest governance See ESG Governance and Materiality Assessment

body in overseeing the management sections of this report

of impacts

2-13 Delegation of responsibility See Materiality Assessment section of this report

for managing impacts

2-14 Role of the highest governance See Materiality Assessment section of this report

body in sustainability reporting

2-15 Conflicts of interest Specific Conflict of Interest Policies for Financial
Express Investments Limited and Zenith Investment
Partners Pty Ltd.

2-16 Communication of critical concerns See Human Rights and Labour Conditions section
of this report

2-17 Collective knowledge of the See ESG Governance section of this report

highest governance body

2-18 Evaluation of the performance See ESG Governance section of this report

of the highest governance body

2-19 Remuneration policies

2-20 Process to determine remuneration

2-21 Annual total compensation ratio

2-22 Statement on sustainable See Message from Liam Healy section of this report

development strategy

2-23 Policy commitments See Governance, Business Culture and Ethics
section of this report

2-24 Embedding policy commitments See Governance, Business Culture and Ethics
section of this report

2-25 Processes to remediate See Human Rights & Labour Conditions section

negative impacts of this report

2-26 Mechanisms for seeking advice See Human Rights & Labour Conditions section

and raising concerns of this report

2-27 Compliance with laws and No significant instances of non-compliance with

regulations laws and regulations during the reporting period

2-28 Membership associations FE fundinfois a member of the Investment Association
(IA), The Investing and Saving Alliance (TISA), UK
Sustainable Investment and Finance Association
(UKSIF), Association of the Luxembourg Fund Industry
(ALFI), Financial Services Council (FSC), Findas
Danmark, Asset Management Association Switzerland
(AMAS), BVI German Investment Funds Association.

2-29 Approach to stakeholder See Materiality Assessment section of this report

engagement

2-30 Collective bargaining agreements See Human Rights and Labour Conditions section
of this report

GRI 3: Material Topics 2021 3-1Process to determine material topics See Materiality Assessment section of this report
3-2 List of material topics See Materiality Assessment section of this report
3-3 Management of material topics See Materiality Assessment section of this report
GRI 201 Economic 201-1 Direct economic value generated
Performance 2016 and distributed

201-2 Financial implications and Climate Change Mitigation and Energy Management

other risks and opportunities due has been identified as a material topic to FE fundinfo

to climate change and we are committed to understanding the risk
and opportunities presented by rising temperatures,
climate-related policy, and emerging technologies
in a changing world. See section Climate Change
Mitigation and Energy Management of this report
for more information on our approach and aims.

201-3 Defined benefit plan obligations

and other retirement plans

201-4 Financial assistance received

from government

GRI1 202 Market 202-1 Ratios of standard entry level
Presence 2016 wage by gender compared to local

minimum wage

202-2 Proportion of senior management

hired from the local community

GRI 203 Indirect Economic 203-1 Infrastructure investments
Impacts 2016 and services supported
203-2 Significant indirect economic
impacts
GRI 204 Procurement 204-1 Proportion of spending on
Practices 2016 local suppliers
GRI 205 Anti-corruption 205-1 Operations assessed for FE fundinfo’s procurement is mostly limited to
2016 risks related to corruption professional or business services suppliers, such as
catering, professional services and office equipment.
FE fundinfo has assessed the level of corruption risk
associated with its business and has put in place
appropriate policies and procedures to mitigate such
risks. These include but are not limited to an anti-bribery
and corruption policy (which includes inducements,
gifts and benefits, and a whistleblowing policy.

205-2 Communication and training FE fundinfo’s policies are reviewed and where

about anti-corruption policies and appropriate, updated annually. All staff are required
procedures to completed a review and attestation of policies when
joining the company, and annually on an ongoing basis.

205-3 Confirmed incidents of corruption None

and actions taken

GRI 206 Anti-competitive 206-1 Legal actions for anti-competitive a. None
Behaviour 2016 behavior, anti-trust, and monopoly
practices b. None
GRI 207 Tax 2019 207-1 Approach to tax

207-2 Tax governance, control,

and risk management

207-3 Stakeholder engagement and

management of concerns related to tax

207-4 Country-by-country reporting

GRI 301 Materials 2016 301-1 Materials used by weight As a software company, the use of raw materials

or volume is not material to FE fundinfo

301-2 Recycled input materials used

301-3 Reclaimed products and

their packaging materials

GRI 302 Energy 2016 302-1 Energy consumption within a. Non-renewable 622154 kWh
the organization
b. Renewable energy 41160 kWh
c. Electricity consumption 598,600 kWh
Heating consumption 64715 kWh
d. Not applicable
e. Total energy consumption 663314 kWh
f. From activity data where available and estimates
based on office space where not available
g. ® |[EA Emission Factors 2023,
® European Residual Mixes. Results of the calculation
of Residual Mixes for the calendar year 2022,

® 2023 UK Government GHG Conversion Factors
for Company Reporting,

® |[PCC, 2013: Climate Change 2013: The Physical
Science Basis. Contribution of Working Group |
to the Fifth Assessment Report of the
Intergovernmental Panel on Climate Change,

® World Resources Institute (2017). Emission Factors
from Cross-Sector Tools March 2017,

® National Greenhouse Accounts Factors.
August 2023. (Ref: Victoria),

® Origin Energy Electricity Ltd,

® National Greenhouse Accounts Factors.
August 2023. (Ref: New South Wales),

® Drax Energy Solutions Limited.

302-2 Energy consumption outside a.

of the organization

b.

c. ® 2023 UK Government GHG Conversion Factors

for Company Reporting,

® World Resources Institute (2017). Emission
Factors from Cross-Sector Tools March 2017,

® |[EA Emission Factors 2023,

® |PCC, 2013: Climate Change 2013: The Physical
Science Basis. Contribution of Working Group |
to the Fifth Assessment Report of the
Intergovernmental Panel on Climate Change,

® Ingwersen, W. AND M. Li. Supply Chain
Greenhouse Gas Emission Factors for
US Industries and Commodities,

® Sustainable Energy Authority Ireland,

® EPA Center for Corporate Climate Leadership.
Emission Factors for Greenhouse Inventories,

® 2022 UK Government GHG Conversion Factors
for Company Reporting,

® National Greenhouse Accounts Factors.
August 2023. (Ref: Victoria),

® Australian National Greenhouse Accounts
Factors. November 2022,

® National Greenhouse Accounts Factors.
August 2023. (Ref: New South Wales).

302-3 Energy intensity a. 587 kWh per employee

b. 1130 employees as at 31/12/2023

c. Fuel, electricity, heating

d. Inside only

302-4 Reduction of energy consumption See Climate Change Mitigation and Energy
Management section of this report

302-5 Reductions in energy See Climate Change Mitigation and Energy

requirements of products and services Management section of this report
GRI 303 Water and 303-1 Interactions with water as Water consumption has not been identified as a
Effluents 2018 a shared resource material topic for FE fundinfo as a software company.
Water waste from our office locations has been

303-2 Management of water included as part of our carbon accounting exercise

discharge-related impacts and included in our Scope 3 figures.

303-3 Water withdrawal

303-4 Water discharge

303-5 Water consumption

GRI 304 Biodiversity 2016 304-1 Operational sites owned, leased,

managed in, or adjacent to, protected

areas and areas of high biodiversity

value outside protected areas

304-2 Significant impacts of activities,

products and services on biodiversity

304-3 Habitats protected or restored

304-4 |UCN Red List species and

national conservation list species with

habitats in areas affected by operations

GRI 305 Emissions 2016 305-1 Direct (Scope 1) GHG emissions a. 8.41COe

b. CO, only

c. 7.31CO,e

d. Base year 2023, based on calculating more
comprehensive carbon footprint using third
party tool from Diligent.

e. ® |[PCC, 2013: Climate Change 2013: The Physical

Science Basis. Contribution of Working Group |
to the Fifth Assessment Report of the
Intergovernmental Panel on Climate Change,

® World Resources Institute (2017). Emission Factors
from Cross-Sector Tools March 2017,

® 2023 UK Government GHG Conversion Factors
for Company Reporting.
f. Operational control
g. FE fundinfo’s carbon emissions are calculated in line
with the Greenhouse Gas Protocol Corporate Standard,
using the operational control approach. Activity data
is collected partly from local offices and centralised
vendor reports. The data is gathered and calculated
using a centralised software platform from Diligent,
using relevant emissions factors for each activity.
Emissions factors are sourced from relevant industry
bodies. Estimations have been made for leased
offices where activity data is not available.
305-2 Energy indirect (Scope 2) a. 308.1tCOe
GHG emissions
b. 323.8tCO,e
cH Not available
d. Base year 2023, based on calculating more
comprehensive carbon footprint using third
party tool from Diligent.
e. ® Enovos,
® |[EA Emission Factors 2023,
® European Residual Mixes. Results of the calculation
of Residual Mixes for the calendar year 2022,

® 2023 UK Government GHG Conversion Factors
for Company Reporting,

® National Greenhouse Accounts Factors.
August 2023. (Ref: Victoria),

® Origin Energy Electricity Ltd,

® National Greenhouse Accounts Factors.
August 2023. (Ref: New South Wales),

® Drax Energy Solutions Limited.

f. Operational control

g. FE fundinfo’s carbon emissions are calculated in line
with the Greenhouse Gas Protocol Corporate Standard,
using the operational control approach. Activity data
is collected partly from local offices and centralised
vendor reports. The data is gathered and calculated
using a centralised software platform from Diligent,
using relevant emissions factors for each activity.
Emissions factors are sourced from relevant industry
bodies. Estimations have been made for leased
offices where activity data is not available.

305-3 Other indirect (Scope 3) a. 2759.8 tC,0e

GHG emissions

b. CO, only

c. 7.3tCO,e

d. Business Travel, Employee Commuting, Fuel and
Energy-Related Activities not included in scope
1T and 2, Purchased Goods and Services.

e. Base year 2023, based on calculating more
comprehensive carbon footprint using third
party tool from Diligent.

f. ® 2023 UK Government GHG Conversion Factors

for Company Reporting,

® World Resources Institute (2017). Emission Factors
from Cross-Sector Tools March 2017,

® |EA Emission Factors 2023,

® |PCC, 2013: Climate Change 2013: The Physical
Science Basis. Contribution of Working Group |
to the Fifth Assessment Report of the
Intergovernmental Panel on Climate Change,

® Ingwersen, W. AND M. Li. Supply Chain Greenhouse
Gas Emission Factors for US Industries and
Commodities,

® Sustainable Energy Authority Ireland,

® EPA Center for Corporate Climate Leadership.
Emission Factors for Greenhouse Inventories,

® 2022 UK Government GHG Conversion Factors
for Company Reporting,

® National Greenhouse Accounts Factors.
August 2023. (Ref: Victoria),

® Australian National Greenhouse Accounts Factors.
November 2022,

® National Greenhouse Accounts Factors.
August 2023. (Ref: New South Wales).

g. FE fundinfo’s carbon emissions are calculated in line
with the Greenhouse Gas Protocol Corporate Standard,
using the operational control approach. Activity data
is collected partly from local offices and centralised
vendor reports. The data is gathered and calculated
using a centralised software platform from Diligent,
using relevant emissions factors for each activity.
Emissions factors are sourced from relevant industry
bodies. Estimations have been made for leased
offices where activity data is not available.

305-4 GHG emissions intensity a. 2.71C0O,e

b. Employee

c. Scope1,2and 3

305-5 Reduction of GHG emissions See Climate Change Mitigation and Energy
Management section of this report

305-6 Emissions of ozone-depleting a.-d. We do not report on emissions of ozone depleting

substances (ODS) substances as these are negligible for FE fundinfo
and our business’ operations.

305-7 Nitrogen oxides (NOx), sulfur a.-c We do not report on emissions of Nitrogen oxides

oxides (SOx), and other significant (NOx), sulphur oxides (SOx), and other air pollutants
air emissions as these are negligible to FE fundinfo and our
business operations.
GRI 306 Waste 2020 306-1 Waste generation and significant The production and management of waste is not
waste-related impacts currently a material topic for FE fundinfo. The main
source is through our offices. We recycle across our

306-2 Management of significant locations where possible. Waste is calculated as

waste-related impacts part of our Scope 3 emissions.

306-3 Waste generated

306-4 Waste diverted from disposal

306-5 Waste directed to disposal

GRI 308 Supplier 308-1 New suppliers that were
Environmental screened using environmental criteria
Assessment 2016
308-2 Negative environmental impacts
in the supply chain and actions taken
GRI 401 Employment 2016 401-1 New employee hires and

employee turnover

401-2 Benefits provided to full-time

employees that are not provided to

temporary or part-time employees

401-3 Parental leave FE fundinfo parental leave policies are aligned to local
legislation in the countries within which we operate.

GRI 402 Labor/Management 402-1 Minimum notice periods regarding
Relations 2016 operational changes
GRI 403 Occupational Health 403-1 Occupational health and safety Employee Health and Wellbeing is a focus for
and Safety 2018 management system FE fundinfo and we take measures to ensure employees
are supported in their physical and mental wellbeing.

403-2 Hazard identification. risk FE fundinfo maintains, regularly reviews and updates

assessment, and incident investigation Health & Safety policies, aligned to local regulation,
employees review and attest to these policies when

403-30 i | health ) joining, and on an annual basis. FE fundinfo highlights

- jon rvi
ccupational health services the importance of Employee Health and Wellbeing
initiatives, see the Employee Health and Wellbeing

403-4 Worker participation, section of this report for further information.

consultation, and communication

on occupational health and safety In 2023 FE fundinfo had 1 reported work-related injury.

403-5 Worker training on occupational

health and safety

403-6 Promotion of worker health

403-7 Prevention and mitigation of

occupational health and safety impacts

directly linked by business relationships

403-8 Workers covered by an

occupational health and safety

management system

403-9 Work-related injuries

403-10 Work-related ill health

GRI 404 Training and 404-1 Average hours of training per See Attracting and Retaining Talent section of
Education 2016 year per employee this report.

404-2 Programs for upgrading

employee skills and transition

assistance programs

404-3 Percentage of employees

receiving regular performance and

career development reviews

GRI 405 Diversity and Equal 405-1 Diversity of governance bodies a.-b. See Diversity and Belonging section of this report.
Opportunity 2016 and employees
405-2 Ratio of basic salary and FE fundinfo was not in scope of UK Gender Pay Gap
remuneration of women to men reporting for 2023 but voluntarily published the
information, which can be found on our Careers page
of our company website. FE fundinfo is exploring
pay reporting across our other locations, aligned
to local regulatory requirements.
GRI 406 Non-discrimination 406-1 Incidents of discrimination a. We have not had any issues of discrimination involving
2016 and corrective actions taken FE fundinfo within the reporting period.
b.
GRI 407 Freedom of 407-1 Operations and suppliers in which
Association and the right to freedom of association and
Collective collective bargaining may be at risk
Bargaining 2016
GRI 408 Child Labour 2016 408-1 Operations and suppliers FE fundinfo has a zero-tolerance approach to modern
at significant risk for incidents slavery and we are committed to acting ethically
of child labor and with integrity in all our business dealings and
relationships and to conducting assessments to ensure
GRI409  Forcedor 409-1 Operations and suppliers at that modern slavery is not taking place in our own
Compulsory significant risk for incidents of forced business orin our supply chain. Our Modern Slavery
Labour 2016 or compulsory labor policy is reviewed annually and where appropriate
updated. All staff are required to review and attest
to our Modern Slavery policy during the onboarding
process and annually thereafter. See FE fundinfo’s
Modern Slavery statement on our company website.
GRI 410 Security 410-1 Security personnel trained in
Practices 2016 human rights policies or procedures
GRI 411 Rights of Indigenous 411-1 Incidents of violations involving FE fundinfo has not been involved in any violations
Peoples 2016 rights of indigenous peoples involving the rights of indigenous people.
GRI 413 Local Communities 413-1 Operations with local community See Community Engagement section of this report

2016

engagement, impact assessments,
and development programs

413-2 Operations with significant actual
and potential negative impacts on local
communities

Supplier Social
Assessment 2016

414-1 New suppliers that were screened
using social criteria

414-2 Negative social impacts in the
supply chain and actions taken

We seek to work with external professional services
partners and suppliers who respect human rights, care
about their own working conditions and adhere to the
UN Guiding Principles on Business and Human Rights.
Our Modern Slavery Act statement, which is reviewed
and updated annually, explains our approach to human
rights within our direct supply chain. For further details,
see FE fundinfo’s Modern Slavery statement on our
company website.

Public Policy 2016

415-1 Political contributions

FE fundinfo does not make political contributions;
therefore this topic is not currently material
to FE fundinfo.

Customer Health
and Safety 2016

416-1 Assessment of the health
and safety impacts of product and
service categories

416-2 Incidents of non-compliance
concerning the health and safety
impacts of products and services

As a software company, FE fundinfo does not
produce products that are sold to end-consumers.
FE fundinfo’s companies are B2B SaaS companies,
therefore customer health and safety is not

a material topic for FE fundinfo.

Marketing and
Labelling 2016

417-1 Requirements for product and
service information and labeling

417-2 Incidents of non-compliance
concerning product and service
information and labeling

417-3 Incidents of non-compliance
concerning marketing communications

There have been no incidents of non-compliance
concerning product and service information and
labelling or marketing communications for the
reporting period.

Customer Privacy
2016

418-1 Substantiated complaints
concerning breaches of customer
privacy and losses of customer data

There have been no complaints concerning breaches
of customer privacy and losses of customer data.

Disclaimer: This report has been prepared with reference to (rather than <in accordance with») the Principles of the GRI Standards. It presents information on our sustainability
performance and impacts, and while it draws upon the GRI framework, it does not claim to report ‘in accordance with’ the GRI Standards. For the avoidance of doubt, the

disclosures are therefore not fully compliant with all nine requirements set out in section 3 of GRI 1.
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FE fundinfov

As your dedicated investment management and distribution partner, we navigate
complexity to unlock your potential. We transform everyday challenges into opportunities
for expansion with data-led solutions and established industry expertise.

View our full suite of
products and solutions Connect with us:

e enquiries@fefundinfo.com @ ®
w fefundinfo.com

© FE fundinfo 2024
Registered Office: C/O TMF Group 13th Floor, One Angel Court, London, United Kingdom, EC2R 7HJ. Registered in England and Wales no. 03672592.
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